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AccuPuIMR Service
CLEC 'nformatlon Packlge

1. Service Description

A. BIItO S'Nloe 'nturn
AccuPutM" II the eellSouth rwglltarlld trade mark far Public SWItched DtgIII Serva
(PSDS). AcauPulu" service I' a trMIparent, circuit IWttched network HNfCe for the
trM.part of cun:mer Information ltvoUgh If'ld.to-enddIg.~ The IefYlce
Op...... 8 bale tI'MImiUiOn rate of 56 kitobi.....*Ond, with IerMar.,..eia
accarnrnadUId by CUI'" equipment Sfxty..fOur (64)~-ucand tnlnlmiulan
c.n be IUppClt1ed on an !ntnI-lWitch blM.

BellSOuth utltizH the Northern Telecom OATAPATH,..UN on OMS 100 Iftd 1001200
Genna offtca lIWIcMIaa the III'Vice v...for~ unric:e. An AcouPulle"
~ ...mote CIPIbiIIty prcMdeI HNlce to c:uRJnHn WhO 1Irved by C8ntrII omcu
otI'ter thin .., AccuPu.... eeMce host cantral oftIce and who 1DcIDd wltNn 181d1afeea
af thlir HfVinQ wire cer8r.

B. IMIe: SIlIVIu Clplb...... and Ratr1Ctfona

AccuPulle" S8f¥ice provid.' ttle following:
- CitwIt awttclJ.a .ervloe.
- Fully diQitII end-to-end cia transport.
• PIOfOCoI nn.,..ncy.
- SuppcM't far aaynchmnoul n synchIonou. RnM1IUlon,
• JmptOved IfTDf~ U compnd to InIIDg IINtcM.
• AcceI1 fa' intrlLATA end InWLATA trInIpOrt wtIhIn and outIIde..,. BIIISOueh RtgiGn.
- Full~wtth .....lOnl of pubIC IWltehed dlgllllltlNicl ualIzed througnout
North Ameno8.

• BlI'8t8.....tom 300 bpi up to and including 51 Kbpa (14~ an an lntnJ
...,.buiIJ when COII'InInicdng with IIIOther PSDS ItIItIon. bIRd on e:uatamer
premIIeI equiprMnt cepebtlIty,

k.cuPufHR lervice ..the foIowlng 11n}itItfonI:
- d11t1nCa IimttattOnI .. detllrmtned by Natwof'k viii the SlIVa tnquiry Form. maximum of
1II lciIOfeM.

- Limited to.. tlw\niuian only. no voiea trIIftIc.
- LaCIIlaop mull be unlolded
- StIMICI only out of OMS 100 and OMS 1001200 cantril oftkle 1Wik:hH.
- Touch Tone HNice required.
- Su_penslon Clf ••tvil» ,. not .tIowecI.
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• One month m~mum service period.
• Usage sensitive service only,
• No dUll service 1& allowed.
-Selva outage credit pr1)cldures Ina covered in Sdon A·2 of the GSST.
- Regulll, Grouping ServiCe (Hunting) only.
- Custom Calling Features not I~al\abte W\U\ remote Clplbility.

Acc;uPul." service utiMzes I Northern Telecom propril-.v protocol. T-link. to support
Cllta transmialion. It .11owa tnd--to-end trlnlmiaaian It • rata of 1200 bps la !IS Kbps in •
aynchronoul mode Dr 300 bps to 19.2 KJ)pI in an leynchrana",. mode. The protocol
esteillh. d_ CilCUit pwametel'l prior to ICtuII da lrInsf8r and I. comp..te",
b'anlpanant to the UII'. ISDN circuit IWiIched data il campetibfe with pUblic switchecl digitll
servICe provided tf\a T-Unk protocol is in plaee end utilized far the tnlnlmiHion.

AccUPulse" HMea can be configured in the folowlng mad.:

1. "8IIand" or Itlnderd IeNIce is far tho.. cuslamlft who ani within the diltance
limitltionl of the~ loop transmissIOn PWII",.twI. The mI.mum aIfOW8bIe 10000IOop
uw.ml.llon loss II 32db II 80 KhZ. This ban'lItes to • dl8tance of lPPfUXina. 1. Kft
far IdlIf8ctDry 58 Kbpe b'lnitMaion ratH. IV:aJPutWt servk:e!l..mllcamp_Ie with
SlC 96 sen.. 5 .".".,.,ents.

2. "Remoteca~· ext8n~ the AccuPuI.." seMce holt aftIce eepabiIitieI to adjIant
wfre centers ViI chMnet ba1k Ind SUbacrlber Line Cam. (Sle) *hnolDgy. Ttla
CUllDmer is charged for interafftce mileage between tM holt office and th. cuetomer'l
laeat HNIng amce. Lacallcop paramete" are determined between the HIVing afftce
end the CUltomer PfWmile.

3. a4·wire- ICCII8 utiIiz-. • four-wina nan-loaded r.cIlty mconnect the cuetamer premises
to the AccuPulle" MrVice SWitching tlqulpment and " I'OUt8d through IPPfOWId tat
equipmlnt tor remat8 tMting. Thla MMgerwtt ext8nda the loopfl. the drcUlt C8n
be •.,ded. Ttlil capability il tariffed in Georgia and Nar1h Carolina onty.

C. How .... service Won.

Each AccuPulle" ace.. line il 4t1lgnaa.d • tefephant numbM'. 'n order to lind dItI
tom Ioe8IIon A to roo.Ifon 8, location A diIlIlacIIIlOn 8·1 dIIignated number. Once the
connection illltllDUlMcl. the twa lOeationa can ......... datil. epeeds up to 58 kIIobtts per
second. (The cuatDmer provided preniee equipment deWmtnes ItWhIt bit ,.. 1M
~occurs.)

A network QII betWeen IocaWiDna A and 8 will be bIId to IocatIan A fit one rate tar theIn.
minuta Ind at alaWer ,.. far Inr subuquent minutel.~ 4tlCaUnti for evening
and night c:aIa "'- ipply. The HIM "we appIaIbte whehN' IoaadanI A and B n
I8MId trt "'.8M *,traI office or by two Gentrll ome.Wltltn CM .me IocIl calling .....
InlraLATA tDII chIrgea IIPPIY in Ilddlaon if the two centrIl oftIc:eInln dHrerent locel Clltlng
..... Once the trMItniulon it~. locdOn A IIndfaf' kaIIan 8 m.y dlltlnOlher
AcouPulH" erved loQIIIon Iftd placa other network cab.

The AccuPulM" .... remote capability ..... cuttomera Who are -wd by an oftk:8
other than an AccuPuIU" service -quipped office _ who lacatM within 18 kIoIeet of"'at office to .ubllcribe to the ..tvIce. "The r.ma. -.ea- eooampliat\ed '-1 "'.'"1 •
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channel on a T1 C81'rier to tranapcrt digital data informatiOn from the custome,s serving
cennl office back to the AccuPulle" service equipped central oftlca.

D. Ttle AccuPu"e" service remote C8J)Ibility II IVlil... tMthin the I LATA far intrlexch8nge
Foreign Centrat Office. Intere~1ng8 within a .I"gte Revenue Accounting omce (RAO),
and Interexchlnge crolltng RAO boundari•.

E. F....." Interaction

Toud'l Tone service reqund for 2-wlre HfVice signlltnQ.
CUltom CallnG -ltUres not lVaI.ble with rem* capability.

2. Tariff Refe,.nc..

AccuPutH" 2-wire urvlce II t8riffed in III nine statea wRhin 1he BeIISouth region. The
AccuPuW tarffff is found In Secaan A-29 Of tn, Gin,"" SubeCt1blr TIri« (GSST).
AccuPUlle" 4-w1... lINice is tantred only in North Caratina M<I Georgi. (GSST. Stela" A-29).

3. Inatallatlon Intervlla

Project Caordinlltion Reqund: yeS

Norm8llnetllation IoterIlI.: VES __ NO-L..

NO X

4. Service Inquiry and Ord.r'ne Guldelln..

Th.,CS Account Team wIl urve .. the IingII paint of oontaet far the r"" orAccuPuta"
service. The tottowing dOCumMta Ihould be fOrWwdId tD your 'CS Aa:ount Teem: AccuPuIle"
S""ice Resale service RequeIt, End U.., 'nformlt)cn, and Local SetVlce Request Form•.
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Assumption.:

• Single point of contact for resale is the les Account Team.

• Account Teani will obtain r..lle certif'ation documentation and other
pertinent information from the CLEC and pass the order to the
IPPfOpriate BSS Customer OUtsoufC8 center (e.g. BeflSouth service
Account Center (BSAC) ).

• This flow applies to N orders, 0 orders, and Switch As Is (SAl) orders.

• SAl orders wil be issued 88 D. Nt and C ordenI.

• A manual Sefvice Inquiry is required for AccuPu"- BelVice and is
intti8ted by the Account Team.

• The Account ream and BBS Customer Outsource Center (e.g. BSAC)
require training on the LSR and Resell forms In order to iaaue orders
on the standard ordering document

• Mileage calculation is necessary for AccuPulse" Remote Capability
and is ctetennined by the Account Tearn using the appropriate mileage
too"

~
I

Date:

Prepared By:

Service:

Service Order, Network &Billing
Process Flows

February 12, 1117

WlI.llm 8. Jerome (404) 528·3_

AccuPuIHR

• The handotf between the Account Teem and the BSS CUltomer
OutlOuroe Center (e.g. BSAC) h. yet to be deten'nmed. It is
asaumed that ttlia haneloff will be accompliahed vi. facsimile.



AccuPuls&e Proce•• Flow

AccuPu....
Service Ord.r Flow

1. CLEC caHs ICS Account Team to order service.
2. Account Team obtains certification Information.
3. Account ream obtains basic service request information from CLEC

for location address, service parameters, and other retevant account
information.

4. Account Team logs request from CLEC.
5. Account Team Service Consultant (SC) calculate. mileage, if

appropriate.
6. Account Teem service Consultant (SC) prep.,.. service Inquiry for

facility availability.
7. Account Team SC receives _ponte from manual service Inquiry

process for critical dates to obtain Firm Order Commitment (FOC).
8. Account Team prepares appropriate ordering document.
9. Account Team SC send. FOC to Account ream 81 information for

customer log.
10. Account Teem notifies (via faxlcaII) CLEC of due date.
11. Account r_m SC .ends seMce request information, including FOe,

to the 8BS CUltom.r Outaource center (e.g. BSAC) for order
iau.nee.

12. BBS Customer outsource Center (e.g. BSAC) Issues appropriate
order(s).



I
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Process Flow

Network/Billing Flow

1. CSA types order into order entry system.
2. Order ftows to SOCS.
3. Order flows to Assignments (lFACS).
4. Order flows to Engineering.
5. Order is provis;oned and compJeted.
6. Order posts in CRIS and CSR is created.
7. Bill is genensted.



AaauPuI.IIIM_....wI... MillII Un,'
' lNClndCM.-) .

AeeuPulseR Service
Resale Semee Request Form1

1("......... &ad U.~ ... La.! s.moe....FtmrII}

o AoouPu...• a.M.. JoWIl"I MI••• UM

o

......ubI.CIrrItr .....on;
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Area'Pluse

Area Plust> with Complete ChoicesM

Complete ChoicesM .
INFORMAnON PACKAGE

(This infonnation is provided solely as a convenient reference for BeliSouth's customers.
BellSouth believes information contained herein to be consistent with applicable tariffs thE
shall prevail in any instance in which an inconsistency may exist.)
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Area Plus~

Area Plustl with Complete ChoiceSM

Complete ChoiceSM

INFORMATION PACKAGE

1. Service Description

A. Basic Service Feature - Area Plusc (GSST Section A3)
Area Plusc with Complete ChoiceSM (GSST Section A3)
Complete ChoiceSM (GSST Section A3)

B. Basic Service Capabilities - The three services: Area Plus, Area Plus with Com~

Choice and Complete Choice comprise Consumer Services multiproduct offering for tl
residential marketplace. They are designed to meet residential customer's need for
expanded local calling and higher value added services functionality.

Area Plus includes a local fat rate residential line with unlimited calling in an expandec
calling area. The expanded calling area is state specific. Touchtone service is includl
the telephone service. It will be important to review each state tariff concerning spec"
about a state's Area Plus local calling scope.

Subscribers to Area Plus in Georgia, Florida, Kentucky and Tenn~ee receive a 30'*
automatic discount on rates specified in Tariff A18.3. This discount applies to BenSOl
covered customer dialed sent paid intraLATAllntraState toll calls originated from the
subscriber's service; to covered 0+ calling card calls including Operator surcharges,
0+ collect calls accepted by the Area Plus subscriber Including the Operator Surcharg
See Tariff A3.2 and A18.3 for specific details.

Compte. Clxlice includes a local flat rate residential line and the customer's choice ~

calUng features: call Waiting, caller 10, Anonymous call Rejection, can Retum, Thre
Calling, Flexible call Forwarding, Call Forwarding, call Waiting Deluxe, Caller 10 Dell
Message Waiting Indication, call Forwarding Don't Answer, call Forwarding Busy Lin
Block, Repeat Dialing, RingMaster Service, call Tracing, Speed calling, Preferred Cc
Forwarding, Call Selector, Remote Access to can Forwarding and Customized Code
Restriction. Touchtone service is included in the telephone service.

Complete Choice is different in North Carolina because of the new mandatory state~

expanded calling plan. Complete Choice will have a 40 mile calling scope that includ
flat rate basic serving area (BSA) and an expanded serving area (ESA) that is usage
Calls terminating in the ESA will be billed usage.
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Area Plus with Comolete Choice combines Area Plus and Complete Choice into a premiur
flat rate local telephone service with the customer's unlimited choice of compatible valu~

added services. Touchtone service is included in the telephone service. The calling sc
for Area Plus with Complete Choice will be the same as for Area Plus. See the appropriat,
state tariff concerning specifics about the state Area Plus with Complete Choice local callir
scope..

Subscribers to Area Plus with Complete Choice in Georgia, Florida, Kentucky and
Tennessee receive a 30% automatic disco\:lnt on rates specified in Tariff A18.3. This
discount applies to BellSouth covered customer dialed sent paid intraLATAllntraState toll
calls originated from the subscriber's service; to covered 0+ Caillng Card calls including
Operator surcharges, and on 0+ collect calls accepted by the Area Plus subscriber includil
the Operator Surcharges. See Tariff A3.2 and A18.3 for specific details.

2. Tariff References

NRC (non-recurring charge): Service charges specified in A4 are applicable for the
installation of new lines at the subscriber's premises. These charges are not applicable to
subscribers who wish to convert an existing line to Area Plus, Area Plus with Complete
Choice or Complete Choice.

3. Installation Intervals:

Normal Installation Intervals
Project Coordination Required

4. service Inquiry & Ordering Guldennes:

Following are the forms reqUired to be submitted to the LCSC for order Issuance:

- Local ServiCe Request Form
- End User Information Form
- Resale Service Form

Copies of the forms with ftne-by-llne Instructions are located In the Resale Ordering Guide
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ISDN BASIC RATE INTERFACE (BRI)
CLEC INFORMATION PACKAGE

1
This information is provided solely IS a convenient reference for Be11Souch's customers. While BellSouth
believes information contained herein to be consistent with applicable tariffs, the W'iffs shall prevail in any .

ins1ance in which an inconsistency may exist.



1. MARKET SERVICE DESCRIPTION

A. Basic Service Functions
BellSouth offers ISDN Basic Rate Interface (BRI) for businesses and consumers:
ISDN Business Service (IBS) and ISDN Residence Service (IRS). BRl is a digital
service providing two 64 Kbps B channels which transmit digital voice, video and/or
data; and one D channel which provides signaling for the service and supports 9.6
Kbps customer packet switched data.

B. Basic Service Capabilities
ISDN BRI supports national standard ISDN capability packages. BellSouth is
currently implementing a new tariff structure for BRl. The new ~ffs offer a
threshold pricing plan and four new national staridard feature packages designed to
meet the specific needs ofcustomers wanting to use ISDN service for Internet access
and Work at Home (WAH). The four feature packages are:

EZ-l
EZ-IA
EZ-2
EZ-2A

Internet Access
Internet Access wi voice messaging
Work At Home
Work At Home wI voice messaging

The threshold amngement provides a fixed monthly local usage allowance for
originating traffic and then applies charges to usage above the threshold The monthly
usage allowances are:

IBS - 320 hours
IRS - 200 hours

Usage over the threshold for both services will be charged for at the rate ofS.O! per
minute.

When a customer's normal serving central office is not equipped to provide SRI
service, the customer may be served, at the company's option, from designated
alternate equipped central offices at no additional charge. This is referred to as an
Alternate NetWOrk Serving Arrangement (ANSA). BRI service customers to be
served under an ANSA must sign an agreement that the service will be moved back to
the normal serving e;entral office and probably will have a number change when/if that
office is equipped with ISDN.

1. TARIFF REFERENCESIPRICE LIST REFERENCES

GSST A42.1 - 1nd1vidual Line Business
GSST A42.2 - Individual Line Residence

2
This infonnation is provided solely as a convenient reference for BellSouth's customers. While BellSouth
believes infonnation contained herein to be consistent with applicable tariffs. the tlriffs shall prevail in any

instance in which an inconsistency may exisl



ISDftJ .sic Rute Interface (Please select frona one ofthe t!.ree 'lV;II~ opt;OllS):

I) Single Line ISDN:

o ISDN Business Service (lBS)
o ISDN Res,idence Service (IRS)

Quantity of Circuits (DSL Pipes) _

Available optionsfor Single Line ISDN (Please check appropriate request(s»):

o
o

Package EZI
Package EZ1A

o
o

PackageEZ2
Package EZ2A

o Capability Package S

If the above options do not meet your needs, please describe other Single Line ISDN option below:

o 2) Basic Rate ISDN associated with MultiServ:

Quantity ofCircuits (DSL Pipes) (Note - please see also form for Resale of MultiServ Service)

o 3) Basic Rate ISDN associated with ESSX:

Quantity of Circuits (DSL Pipes) (Note - please see also fonn for Resale of ESSX Service)

ISDN Pr;marv Rate Interface (Please select frona one ofthe (ollo,.,ln, two options};. .

o I) ISDN PRJ (PATHLlNK):

Quantity of Pipes _

o 2) MegaLink ISDN:

Quantity of Pipes
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ISDN PRIMARY RATE INTERFACE (PRl)
CLEC INFORMATION PACKAGE

1
This information is provided solely 15 a convenient reference for BeIlSowh's customers. While BellSouth
believes information contained herein to be consistent with applicable tariffs, the tariffs shall prevail in any

instance in wbich an inconsistency may exist.
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1. MARKET SERVICE DESCRIPTION

A. Basic Service Functions
BellSouth offers ISDN Primary Rate Interface (PRJ) to business customers. ISDN PRJ
is a digital service which consists of a DS I-based Access Line, a primary rate
interface, twenty-three 64 Kbps bearer (B) channels, and one 64 Kbps data (D)
Channel for signaling. The B channels each support 64 Kbps digital transmission for
voice, video and/or data The D channel supports the out-of-band signaling for the
service and packet switched data transport at 9.6 Kbps. Calling Number Delivery,
Called Number Delivery and Hunting functionality are inherent to this service.

ISDN PRJ (pATHLINKsM) service has replaced MegaLink ISDN. MegaL~ ISDN'
service provides simultaneous transmission ofvoice and data on the same digital
exchange access line. The basic rate structure consists of a 1.544 Mbps Access Line, a
Primary Rate Interface, twenty-three 64 Kbps bearer channels, and one 64 Kbps D
Channel for signaling. Typically, MegaLnuc- ISDN is used to connect ISDN capable
PBXs or other ISDN capable CPE to ISDN capable central offices.

Rate elements for this service are: Primary Rate Access Line, Interoffice Channels,
Primary Rate Interface, Primary Rate B-Channels, Call-By-CalVIntegrated Service
Access Feature Capability, and an optional Incoming Call Identification feature. This
service is located in Section B7.5 of the Private Line Service Tariff. Network Access
Service as specified in Section A3 of the GSST also applies for access to the public
switched network. Other services, e.g., Hunting, Direct Inward Dialing, etc., are also
available at rates and charges specified in other sections of the tariff.

Current MegaLink ISDN customers are grandfathered.

B. Basic Service Capabilities
ISDN PRJ service is currently available in two versions: l)VoicelDate and 2) Digital
Data Only. The VoicelData option allows transmission ofvoice, digital and analog
data, and video. The Digital Data Only (DDO) option allows transmission ofdigital
data calls only. (Analog modem calls will not terminate on a DDO option.) BellSouth
is currently developing an Inward Only Data option which will support inward only
digital and analog data calls. When a customer's normal serving central office is not
equipped to provide PRI service, the customer may be served, at BellSouth's option,
from designated alternate equipped central office at no additional charge. This is
refemd to as Alternate Network Serving AlTangement (ANSA). ISDN PRJ service
customers to be served Wider this arrangement must sign an agreement that the service
will be moved back to the normal serving central office and probably will have a
number change when/if that office is equipped with ISDN.

2
This information is provided solely as a convenient reference for BellSouth's customers. While BellSouth
believes information contained herein to be consistent with IPPlicable Clriffs. the tariffs shall prevail in any

instance in which an inconsistency may exist



-ISL. . basic Rate Interface (Please select from one oOhe thr... ),lIowln~ options}:

I) Single Line ISDN:

o ISDN Business Service (IBS)
o ISDN R~sidence Service (IRS)

Quantity of Circuits (DSL Pipes) _

Available options for Single Line ISDN [Please check appropriate request(s»):

o
o

Package EZI
Package EZIA

o
o

PackageEZ2
Package EZ2A

o Capability Package S

If the above options do not meet your needs. please describe other Single Line ISDN option below:

I I
o 2) Basic Rate ISDN associated with MultiServ:

Quantity of Circuits (DSL Pipes) (Note - please see also form for Resale of MultiServ Service)

o 3) Basic Rate ISDN associated with ESSX:

Quantity of Circuits (DSL Pipes) (Note - please see also form for Resale of ESSX Service)

ISDN Pr;mllrv Rllte Interface (Please select (rolll on, ofthe (0110,.,ln6 two options);.
o I) ISDN PRI (PATHLINKl:

Quantity of Pipes _

o 2) MegaLink ISDN:

Quantity of Pipes


